





NPABUNA,




1. TMA3U 11 HE AABAD HA APYTU XOPA B UHTEPHET ALMUHATA CU
MHOOPMALMA: UME, AAPEC, NMAPOAA OT BAEKTPOHHA NOWA, MPOGUA B
COUMAAHA MPESA, AUUEH TEABHOHEH HOMEP,
YUUAUILETD, B KOETO YUMLL.

2. MA3U U HE AABAIA UHDOPMAUMS 3A MECTOPABOTATA UAU AUYEH
U CAYSKEBEH TEABPOHEH HOMEP HA POAUTEAUTE, HACTOUHIUUUITE,
BAUSKUTE, MPUSTEAUTE, CHYUEHUUUTE U NOBHATUTE CU BE3 TAXHO

PASPELUEHIME.

S. MNA2UM 1 HE UZNPAWAK U/ AU HE KAUBAL OHAAMH CBOM CHIAMKM
M BHMAEA, BEZ NPEAM TOBA AA E OBCBAEHD
M1 BSETD PELWLUEHIME C POAMTEAMTE T

UAU XOPATA, KOUTD CE MPUNAT 3A TEB.







4. He UBNPAWAL U HE KAUBAL OHAALH CHAMKU 1 BUAEA HA

MPUSTEAU, ChYUEHIMUM, POAHIHIA, YUUTEAM, BAMIKM, MOZHATA U AP.,
BE2 MPEAU TOBA AA E OBCBAEHD C TAX, A B CAYUAUTE, KOTATO CE KACAE
2A TBOU MPUSTEAU U CBYUBHIUM, AA B CBIAACYBAMHO OT TAXHA CTPAHA

U C POAUTEAUTE UM/ YUUTEAU.

5. HeE OTTORAPIN U HE OTBAPSI MPUKAUEHI BAIAORE HA

EAEKTPOHHATA T NOWA, NOAYUEHA OT HENOZHAT NOAATEA. TA MOXE
AA CBABPHKA BUPYC MAU APYTA BACEPEAHA MPOIPAMA, KOATO AA

YBPEAU KOMMIOTBPA/ TEABPOHA/ TABABTA/ YCTPOUCTEBOTD TU UAKM AA O
HAMPABU YASBUMO/ HEACCTBIMTHO 3A BbHLIEH ADCTBIN.

6. MocbBETRBAY CE C POAUTEAUTE CA

/YUUTEA/BLIPACTEH, HA KOTOTO UMALL AOBEPUE,
MPEAM AA CBAAULL UAKM MHCTAAUPALL HOBA MPOrPAMA/ TTPUACNKE-
HUE HA KOMMIOTBP, TEABDOH, TABAET, KAKTD U HE NPABU HILIO,

KOETO MOXKE AA YBPEAU KOMMIOTBPA UAM UPES AAAEHO ABICTBUE
AA CE PASKPUSAT AAHHI 2A TEB U CEMEICTROTD TH,






F. HEWATA, KOUTO NPABULL B UHTEPHET, HE TPABBA AA BPEAST HA
APYTU XOPA UAN AA MPOTUBOPEUAT HA YCTAHOBEHITE MPABMAA (YACT

OT TAX CA YPEAEHU B ZAKOH, KOUTO BBIEPACTHIITE MNOSHABAT U MOTAT

AA T OBACHSAT).

L. Trabea AA BHAELL, YE E BABPAHEHD AA CE USTIOAZBA YYKAD

MOTPEBUTEACKD MME, MNAPOAA W EAEKTPOHHA MNOWA.
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_9. He NULLK U HE KAUBAP HUWO, KOETO MOXKE AA E OBUAHO MAM
YHUBUTEAHD 3A TEB, BAMBKUTE TU UAU 3A APYTU XOPA. BCUUKD B
UHTEPHET PAHO MAU KBCHO CE XBAWA U CE PASBUPA KO & MPUUMHIAA

BPEAA HA APYT UOBEK UAU IPYTIA XOPA
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1.0. He3ABABHO UHGOPMUPAL Bb3PACTEH (POAUTEA, YUUTEA,
AUPEKTOP, MEAATOMMUECKI CHBETHIMK, APYT Bb2PACTEH, HA KOTOTD
MMALL ACBEPUE) MAU UHOOPMUPAL CAYSKBUTE, KOTATO MOMAAHEL HA

MATEPUAAU, KOUTO TE KAPAT AA CE UYBCTBALL HEYAOBHO UAU HA

MATEPUAAI C BPEAHD MAM HEZAKOHHD CbABPHKAHIE, KOETO MOMKE AA
BbAE NOPHOTPADUS, MPOMNOCBISABAHE HA HACUAUE 1 TEPCPUIBM,

ETHHYECKA 1 PEAMTIMOZHA HETOAEPAHTHOLT, TEBPIOBMA C HAPKOTHMUM,
MAZAFT 1 AP.

11. He c1rorAPa HA CHOBUWEHMS,
KOUTO CA OBUAHM, SANAALLUTEAHMN,
HEMPUAMUHI AU TE KAPAT

AA CE UYBCTRALL HEYAOBHO.
NHPOPMIUPALL POAMUTEAMTE CU

/ KAACHUA PDKOBDAUTEA, YUUTEA,

AMPEKTOP, NEAATOIMAYECKU CHBETHIMK
UAU CAYSKBUTE BA TAKUBA CHOBWEHA.

———







12, AKo HAKOM TE DBUNKAA LA TOPMO2UM OHAALH, HE OTTOBAPSA
TorA MOXKE AA T HABPEAM MNOBEYE, OTKOAKDOTE AKD IAMBAYMLL U
CBBEPELL CUAU AA ADKAAABALL HA OTTOBOPEH Bb3PACTEH

(POAUTEA, YUUTEA, AUPEKTOP, MEAATOTUUECKU CHBETHIAK)

HMAM CAYSKBUTE, ARS CU ADCTATBUHO OTTOBOPEH, MOMKELL 1 CAM AA
ADKAAABALL, KATD MNOAAAELL CUMHAA HA CAMUS CAUT MAM HA
NOCOUEHATE AAPECIAL
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(ckPUAHLLOT) HA CHbOTBETHUA PASIOBOP/ CHUMKA/BUAEOCCHOBIEHIE
UAM CBADPHKAHIME KATO EAEBKTPOHHEO ACKASATEACTEOD. '



132, BHUMABAL, KOTATD PASTOBAPSLL B YAT. [omHuml

MrAaBLAO N2L

XOPATA OHAALH HE BUHATU CA TE3U, 34 KOUTO CE MNPEACTABAT
MOTAT AA TBPCAT OMNPEAEBAEHA MHPOPMALUMA, C KOATD AA
3ADYNOTPEBAT C TEB, BAM3KUTE TU MAU C APYTUTE XOPA.

MrAaBmAD N22

HE MNMPABKM HMUWO HA APYT UOBEK B MHTEPHET, KOETC HE MCKALL A4 TU
' ..\\ CAYUM U HA TEE CAMUA.

1 4. Ao cE CAYUM AA MONAAHEL HA MHOOPMALUIS UAK APYTO
CBABPHRAHUE B MPESKATA, KOETD HE TU XAPECBA UAU TE MNMAALLL MO
HAKAKDE HAUUH, MOSKELL AA NOAAAELL CUMHAA HA AEHOHOWHATA U
BESNAATHA HAUMOHAAHA TEABDOHHA AMHISA 3A ABUA 116 111
KbM ABPHKABHATA ATEHLIUA 2A SAKPUAA HA AETETD,

HA OTAEA , KubBepnrecTbnHoeT” va TABOM kbm MBP
(HTTP//WwWw.CYBERCRIME. BG/BG),

Ha UEHTDPA 3A BEZOMNACEH MHTEPHET HA AAPEC:

WWW.SAFENET . BG,
UAM HA TEXHIMS TEAEPOH 124 12=,
UAM MNPES UAT-MOAYAA HA
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1.5, He NPUEMAL CPEWU C AULA,
£ KOUTD CU CE BAMNOZHAA, A B UHTEPHET,
OCBEH CABA CBIrAACHETD HA POAUTEAMUTE TU.
MomMH, YE XOPATA, C KOWUTD CE
SAMNOC3HABALL OHAAH, HE BMHAINA CA TE3WM,
2A KOUTD CE MNPEACTARAT. ONUTBAL CE
BUHATA AA MPOBREPTBALL AAA YOBEKDT
OTCPEWA HAMCTHA B TO3UM, 3A KOTOTD CE
MPEACTABS UPE3 NMPOBEPKA MO UME, UMEUA,
CHIUMEKA 11 KOHTFPOAEH BbMPOC, HA KOMUTO B
TPABBAAD AA BHAE OTTOBOPA, AKO E
HAMCTUHA TO3U. NPU CBMHEHIME MOKE AA
NCAAAEL CUTHAA MAU AA NOTBEPCULL CHBET

NPE3 CALTA HA LUIEHTBPA 2A
BEZONACEH MHTERHET
WWW.SAFENET. BG.
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.ﬂ / 1&. UznonsrAL HACTPOIKUTE 3A BE3ONACHOCT U
SAUMTATA HA AMUHIATE AAHHM HA COUMAAHUTE MPEXW,

MOBUAHIATE NPUACKHKEHIA 11 BPAYSDPUTE.

177 UznonaseAl GYHKUMUATA 3A BESONACHO ChbPduPAHE. He
MNOCEWABAM CAMTORE B UHTEPHET, KOWUTD CA CbC ChbABPKAHUE,
HENOAXDASUID 3A AYAUTOPUS BAUBKA AD TBOATA Bb3PACT.







1&. Uznoazeart TRYAHU (ABAMU, € FAABHIA 1 MAAKU
BYKEM, UMBPU L CMTEUMAAHIM 2HAUM) U PABAMUHIA BA

BCEK CAAT MNAPOAM.

:1':_9. MNBNOAZBAN AHTUBUPYCHA MPOIPAMA, KOSTO CAEABA PEACEBHOD
AE CE OBHOBSBA. BAEAHO C BBIPACTHU (POAUTEA, YUUTEA,
AUPEKTOP), NOAADPHKAL NOCAEAHUTE AKTYAAUSUPAHIA BEPCU HA

BLCUUK MPOTPAMUK 1 MPUACHKEHIAA.



A 20. Aro NoazBALL OBWM KOMMIOTPU, BUHAT MPOBEPTBAI AAAU CU
UBASZBA UBASSAA OT MPOBUAA CU, CAEA KATO CEBPLIM UACA.

B cAYUAM, UE HAMEPULL YCTPOMCTED, HA KOETO APYT YUEHUK E
PABOTUA, HO HE E SATBOPUA NPOGUMAA O, BEAHAT A U3AE3 BE3 AA

MPETABXKAALL, MPOMEHALL MAM ACBABALL MHPOPMALMA B NMPOGUAA MY.

RL. TeABRA AA UMALL MPEABUA, UE KOTATO NMYBAMKYBALL HEBAPHA U
UBOMAUEHA UHGOPMAUUS 3A APYT UCBEK, ACPU C SCHATA MUCHA, UE

TOBA E LUETA, TOBA MOXKE AA ADBEAE AD BAOYTIOTPEBA U AD
HEMPUATHU MPEXKMBIBAHMA 34A TOEM YOBEK.
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KPATbK PEUHUK C NMOAEIHA
UHOOPMAUUS |
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FAHMBAHE 11 CNOABASAHE HA CHIAMIKILA

CHAMIZIA MAL BHABS HA ABTE, YUEHMK, FOAMTEA, YUMTEA, AUPEKTEE, NEMXSASE, FECYPEEL YHMTEA,
BAMBK, MPMETEAM, NOZHATH MAK HEMGRHATIA AMUA CA MYBAMUHS A0CTHNHA MIOERAHKEHAE B MHTERHET,
RETES MEFAT A4 G4 KAUEHA 5T POAUTEANTE MAKM APYFU HABHORBE HA CEMEMETROTE, MEMATEAM,
ELYHEHMLUL 14 AF. TE2M, HOMTS GA M EMSABAMAM IALMAL B UHTERHET, MOME Ad UMAT MBUSAS ADBEL
HAMETEHAS KBM HEMFS HES. KOFATS 08 HACAE 34 CHMKM, HA KOWTS HE 6TE ABTOPR, ChHUMTE HE MOFAT Al
FhAAT MEASRAHM W FORAYASFUSMEAHA BES AhFAACHETS HA TEXHHAS ARTOP, Ho TARSEA CLADPHAHAE MosKE
At FEARBPHIRA AUYLOLTTA W ASCTORHETRESTE HA AUETD. [TPENSFBYMTEAHD E NS HALARDE NOBROA AA HE
BB RALBAT SHMMKL H4 ABTE, 34 KOWTD MMA M HAL-MAAKSTE ChMHEAE, UE MOEMAT Ad b HABPEAST 1 BE3
HEFSRE CBIAALME. CROABATHETS HA CHUMEM B HELTS SPEULAHE TBAEHME B COLUMAARHATE MPEHIA, ZATORA
BEHORHA TPENSFLRA E NOASBEHA CHIMKI AA OB AMNSABAST CAMD & MOBATA OT SMAEBMRA & FEASTEAM HA
HEBEMA, MOUTE MEKA AA IAYY SHHAMILATA, 1 SUE ME-ADEPE — BAME & FEYTLATA HA BAG-BAUBKM NPUATEAM
ET FEAAHAA $HBoT, Blok o B, HOMATD C8 SHAMA DBE EMAPTHOH, AA OE YREEPMTE, UE CHIAMEMTE HE o8
KAMBAT ABTOMATAWHE B MRSGMAA HA POAMTEAT MAM ABTETS B CANTORE KATD MHETAMBEAM HANFUMER. B
MRSHEMATE £ B COLMAAHTE MPER TEAEBA AA CTE CUIYPHM, YE OTE HASTROMAL ASCTBIA AG CHIAMKKKTE
B THAL HE AA OF BUHAAT SAME 0T MEUATEAMTE Bt ChlioTs L8 STHALT M 2A HALTPORKMTE Hha OBAAUHE
YEAYTH, B KOWUTE 6B CHABPRAT CHAMKM 14 MHBOTMALIAF,




PANLLMBIA HOBKHIA

HMHPOFMALIME © HEBAPHD CLALPHRAHAE OT HESHHLUMAAHK M3TOUHKU . AESHUHPEPMALIT. MAHMTY AdL AR
A BAPHA MHPOPMALMS © NMOAMTHA HA AAHHI, SAKTH, COCTOATEACTEA. CLUISAATEAWMTE HA SAALLLTEL
HEBMHY MBMDASEAT TRPAAMUMOHH A MEAMEAHL MOXBATIA 34 MPUBAMUAHE BHIAMAHWETD HA HUTATEAS,
HATTPMMEP MPOBOKMWPALLM BATAABIA, HO YOMABAT A4 T SABATAST M AA TD HAKAFAT AA NOBAPBA, YE
WHPOPMALMATA, KOATE WETE, B MOTHMHEKA,
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KAK AA PASMOZHAEM GAALLIWBUTE HOBMHIA e

* [MPABETE PASAMEA MESLAY OPILAA A, XY MOPHACT MM M CEPHMOSHM HOBHAPCERM CAFTOBRE, SAMMTAMTE
CF AAAK MOSHABATE MEAMATA 1 HMMATE Al A LACBERAE? [NPOBERETE AAMAM SArAABHMETD,:, KOETO HMELTO E
MeMEo M CEHSAUMOHHD OTTEBAPA HA ChADPHAHMETD HA HOBMHATA KATD MPOBEFATE HAKODAKD
SRHUMAAHA METOYHMKA 1M CPABHETE BRPEMETD HA MYBAMEAUMATA, AKTYAAHATA APYTA TAKARA
HMHGOPMALMA OT HAKSAKD M3TOHMHMKRAS
* MPoBEPETE AANM HYPHAAMCT BT E NOCOHMA KOHEPETHS M3TOHWFHARA HA MHDPOPMALLSE A
HHPOPMALMATA CF BASKPA HA APYTA CTATHA. MecBERETE AAAM DOHEBHIAAT MITOMHIAK HA HHEOEMALMT E
LOCTOBEFEH. BUHATM NETABRKAARTE HAHAADTE MAKM EPAS HA CTATHATA, KbAETE obMEHOBREHD B NOCoWEH
METOWHMKDT HA MR OPMAL LA, Axe OF RADAE 34 MHPESPMALLAA, KOATE TTPOMEAME3A OT AbBPHARHA
HMHOTIATY LA, MPOBEPETE SPMUMAAHATA M OTPAHLA AAN ﬁﬂﬂr‘r'?h-ﬂ:".-‘l TAZKM HOBKMHEA MAK NOTEPCETE
BROGMEFT NO TEMATA OT AALEHATA MHCTIATY U AL Ao HE B NoCoWEH HMETEWHK, B PEAHD A4 OF ChMHABATE
B ACCTORBEPHOOTTA HA HOBMHATA. B NoBEYETD AOCTOBERPHE MATERAA M CE NOCOoOHBEA HAYKMEA HA
CHEWPAHE HA MHSSPRMALIMATA 11 ABTOPA HA MY BAMKEALIATA. MPENCPBUIMTEAHS B A4 OF CPABMHA
MHDSPRMALMATA, AKS B MYBAMKTYBAHA B PASAMUH HM3TOM LALLM,

* Axo MNoNAAHETE HA CTATHA, MTYBAMEYBAHA B HENO3HAT 2A BAC BACT,; A MHPOPMALKATA HE E
THEAMN PARA HEKBAE ATYTAAE: TOBA B 3HAK, HE HOBMHATA MOMKE B4 B GAALLIMEA.

BlHAMA TEHPCETE 14 APYTH PESYATATH MG TEMATA, A AKD TE CA MANKD HMAM HHEAKBM, NOo-AGEPE HE
PABMPOOTRPAHABRANTE HOBMHATAS
* MrorErETE AATATA HA IMYBAMKALUWATA, ThiA KATD HECTD CTAP M HEAKTYAAH HOBLIHHA
CE TTYCHEAT KATD HOBM.




OHAAIH an KHMBEPTOPMOS DT MecactABATEA MINOAZBAMETD HA MHTERHET 34 HAHAECHHE HA
EMOLMCHAA A BROAA BEPXT AFYTH XOP4, TEPMOSHT B MHTEPHET MOKE Ad MMA PASAMUHA GCFMAL
TEw MEKE Ad MIHABA MPES FPASMPOCTRAHABAHE HA MNOAWMITABATEAHA M CEMAH TEXCTSBE, CHIAMKI 14
BUABOKAMMOBE B CAATOBE 34 CNOABARHE HA BUABCCHATPHAIE KATO VBOXF 1 YouUTuUBE, Ch3AABAHE
A BAALIMEY MPOSHMAM & OBUAHS CHADFRAHIE B COUMAAHM MPERM RATS AsSierm, Percsyr 1
MHETAMPAM, KAKTE M B CLOBLIBHIA 1 MBCEPAREHHA B NPMACHKREHAT 34 KOMYYHIRALIME KATE CRARMN 1
BAABEE. MAK B MEMPAUAHETS HA SEBMAHM CHECBWEHIAE M KOMEHTATFH, B COUITE CANMTOBE M MAATHEEM,
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KPAMNBATA HA MPODLAA (eamitar Nrodua) MPEACTARAIEA MPUOEOTBAHETES HA YR A METFEEMTEACKL
MPEHAA B COUMAAHA MPESA, MAATEOPMA 34 OBUYBAMHE (HarmPrimer ¢'EL§Q£E\[’HJ, BABKIPOHA MOULA WAL AFYT
CANT. EEAMKBATA ETARA BEIMOH HA HPES BAMIAHE © MEABMA LTS MMAFDAA 1A HEMHATA MOAMIHA & HOBA 4
HEMIBELT A 34 UOBEKA, HA KOTSTE MPUHAAAER N MPOSUALT. BhAMIEHD B CAEA KPAKBATA MPODUALT AL LE
HBMAOATEA BES IHAMHAGTE 1 EbFAACETE M MbPBOHAMAMFHAS COBOTBERHAK. AKSO A AETE NOA BAABASNIATEAHAT A
Th MNEBEHETES LALMAAHIA MPENKA RLIFALT 5T 18 FEAMIHA (TAZIA BHIPACT B TAKARA, ZALIOTE MO-TFEATMATA LALT
BT NEMYATEHA EOLUMAAHA MPERIA LA ARBPURAHEKL 1 MTREABUAATA 34 NOATBAHE 04 CHOBFASEHM &
ASAEPURAHCMETE SAMOHOAATEARTES) 08 CEIAARA AOBETREH MPBHMA BER PEACEYK, MHOME B BAKHEG NPWY LMIESTA

L BBEFACT AL OF MIBEPE Noa 18 FoAMMA, THEA KATD 34 HENBAHOAGTIHATE MOTPERUTEAL AMA BASK LA
ABTBALHATEAHA SALILATLA.

KPAAEATA HA AU AAHHIA
E B4 KOMITHOTERPHE MTRECTBNABHME, MPH KOETD CH MPMADEIEAT
LY A AMYHM AAHH C UBA PHUHAHCOBRA HIMAMA AW SADYOTPERA
HATE TEFABHE OT BAHKORA CMETHA, MAK KAHAMAATETEAHE B4 HPEAMT
o1 WT.‘:{-QAQ HME. T&Zﬂ[ﬂ ONACHOCT N MPHHLFMN HE 3ACFTA ME=-MAaAKIHTE
ABELA, KOMTE HE MPATERARAT A4 AQHTMEHW, BAHR ORI CMET R
MAL KAPTI. He MNPl THAHERAKDRHTE Hah LT4-rostiHa BhIpaAcT
TEEM PUCK CTARA AKTY AAEH.




PALUMHT AT AKIATE c4 HAG-PASTTFOCTRFAHEHATA GOFPMA Ha MHTEPHET HM3MAMA 1 (UKWFOKRD
HM3IMNoAIBRAH NOXBAT OT KoMMOTEPHL MPECTEAHELUL 34 I'IDATMA‘EAHE Hol B HA HHPOPMAL IS, ToBA
FPECTBIAABHIME 08 HAPMUA ,duilitHr” [ PHISHING™ — "SAPLBABAHE", MPOMIAMIA OT FISHING — PUBDADE),
BAWOTD EAEKTFOHHITE ChOBWEHIMA, KOWTD CE PAIMRALLAT, CA KATO ,Bhalur” & 0CHOBHA LUEA
ACATUATEAMTE Ad CE ,XBEAHAT" HA THX MOPAAW CROSTA HECMWUTHOCT M HEDECBEADMEHDET, HATD MM
oTToRoPAT. [Pl GULLIMHTA MEMAMHMLUMTE PASMTPALAT BEAEKTRFOHHA MOULA, KOSTD MPETEHAMPA, WUE MABEA
OT MOUTEHA KOMIAAHWE 14 08 OTTTBA AA YEEAM NOATHATEAT A4 AAAE BAKHA ALMUHA WAK DLHAHCOBA
MHBOPMALMSE, BABKTFOHHOTD CHOBIWEHME OBMEHOBEHD MOAL AA CE MEMRATET AMMHEHA A8HHE 14 AAHH
3A BAHHOBRA CMETHA B OTTOROP MAM AA CE REBEAAT HA YEBLANT, KbM KOMTD MmMA BPFBIKA, TEIM AAHHM
CA HAFTFAMER MOTPEBMTEACKI MMEHA, MAPOAM M HOMERA H4 MPEAMTHIA KAFTL,

KAK CE NASAPYBA BESONACHD B MHTEPHET:

MrEAKM A4 MASAPYBATE OT BABKTROHEH MACAIMH, E NOABSHO A4 OEEPHETE
BHFAMAHIAE HAAMUHA AM B MHDOPMALILET 3A WMETEDL AAPBOA M TEABDOHA HA
THProusus,. HE MPOMycaAlfiTe A4 MPOBEPMTE M AANKM ASCTABMUKET € MOCoMAA
HMEPAKHG MTRABOTED B4 NO SAKOH Ak CF STAKETE OT MNOPEHKATA B PAMKITE HA 14
A, ToAESHD Bt BUAD A4 MPOUETETE BEE GOFYMMTE OTIMEM OT APYTH
NOTPEBMTEAM, KOWTE BEYE CA MATAFYRAAM OT BBITPSCHWA BEABKTPOHEH MATAIWH,
KbM KORTD 6TE OF HACOUWMARK. T EPMEBELDLT B AATREH A4 B MHPOFMIEA 24
OLHOEHATE XAPAKTERHMOTMEM HA BOHKA OT MPEAAACAHWTE ST HEMS CTORM M
YEAYTI, TR TRAERA Ak NOCOMM TRXHATA LIEHA G BRAKHEHA BOMAKE A&HBLIM
TAKCH, KAKTS WM CTOMHOCTTA Hi NOUWEHCKIMTE MAK TRAHCTSPTHIATE PAIXOA, ARKD
HE O/ BEAKMEHK B EPARSATA LEHA. HhA CARTA CABABRA AA BBAE NOCOWEH
BT HaA NAALLAME, ADCTABKA M MSMBAHEHME HA ADTOBOPA. BALIE MEARD B Sk
BEPHETE, 3AKYTIEHATA OT BABKTPOHEH MATASMH CTORKA, AKO 05 OKAKE ABDERTHA.
PERAAALIMATA G 34 ABPERTHA CTOMA CABARA A4 MPEAABRMTE B HAKOM OT
CEEKTIMTE HA TEPFIOBELA, OT KOroTe CTE J 3ARTIMAM. Ao TEProBEULT BB
PERAAPMALIANTA B, B PAMRKITE Ha MECEL TPAERA MAKM Ad PEMOHTIARA BEIMNAATHS
2 Bt CTOKATA MAM Ad 5 SAMEHI C HOBA. B CAYUAL, WE HE YLRIMEE A4 CTORM
BAHE BT ABETE, CABARA MAL A4 HAMAAM LBHATA MAKM A4 BEPHETE CTOKATA,

A TR Ak B BESCTAHOBM SATTAATEHATA 34 HEA Gy A




BAWUTA HA KOMMOTBPHUTE MPESK I



1“"'5 TPABBRA A4 OF MPOABABRA HMHWLMATIHEA 24 MNOAYHABAHE HA MMEMA MTHCMA OT UHTEPHET CTPAHMLA,
KOMTO MPEAAATAT BPEENAATHI MAK NAATERA YCAYTH 11 CTORKM, MECTD NPEAAANALL A5 B MINTEATHT
MPERAGLIAL Mo B=pdl L, O Aok BT TARATEA oA A

2_ HMMERA AATECET CE SMNOAEAS CAMD TP HY LA i DAMD HA MPOBEPEHLA AL P A AT AL AL,
Koraro B MEEAARA MO BA M 1AM AFYT NOBDA, OF BHIAMARA 34 CABANATE ABE HEULLAD MEFRO AAA
OFCAHMIALMATA MAK MOBREKDT, KOMTR e MOAYHATRAT, WE B AIMPATI HENREAAH HMMELA; BTOPS,

MEOME A AA CE PARYIITA, UE MMEFA AATECLT HAMA AA BBAE AAAEH HA TPETD AMUE.

3. He cE OTRAPHT MMEFALTE B HEHEAAMA Nolls. HHAKOrA HE OTEAPHETE
MPHEAYMEHM SAMADEE B OBOBLSHME OT HENSIHAT H3NPALLAY. Ao HE CE NOSHARA
MMETD B MOAETD ,,DT”, HE CGTEBRAFPAMTE MPHEAWERAA $ARA. "EIPHHMA'B\AF‘STE [
OEFBIEFHSATAS M/ Mrs/ AR,

4‘1AHD CE MNoAY UM HEDWAKBAHD CHOBUWEHME Chi CTRAHEH MNFLHRAMEH GAAA OT NOIHAT
MBMTPAL|AY, TD B MOTAD AA ChBABPHLA BMPYLC. MHoro 3A0BPEAH MPOrFAMI CE
PARNPOCTRPAHABAT AD BOMWEKM KOHTAKTM, KOMTD HAMEBEPAT B NOUATA HA SAPASEHAR
KEMIMESTER. TAKRA ChOBULEFHHAA HEATS MMAT ETPARHA TEMA WA MME HA [TRARAYEHAST HALA.
HecTo ToBRA B WEMBMTE CHOBUIBHNE, HACHPUABALID MEAYHUATEASN A B KATTHHEA MAKM A4
MPCUETE MPMMAMEH TERCTOBM SANA, BUHATY MIMCKBANTE NOTEBPAAEHME OT MIMPALLAA,

MPEAM Ad OTBOFUTE ChOBWEHAE MAK MPMAHES q-'-AlH-"\ OT TAKER BA.

-‘5. MeoRErTBA CE MBAHSTS MME Ha TR EHLTH
dals, CHPUTHTE PASLIMPEH A DT AMETD Ha i Ad
MEOTAT A4 ZABAYAAT AA OTBOPHMTE SAPASEH MPHKAUEH
BABA OT MMEAAL. BAFATA OF MPOBERPAREA ANAL UMERA

NMPHASSHKEHAETS NOKAZEA MBAHDTD HMME HA
MPHEAYMEHIAE AN BEARUMTEAHS PASLIMFEHMETS.
BMPYEM 1M UEFBEM MOCAT A4 0E CBABLFHAT BER
FAPADERE, HOMTE M3TAESAAT KATD HAPTRHEM,
HATPUMER & PASLWIMPEHWE .. Ho B 2b3MokHD A

HMAT CRPATED PASLIMPEHIAE, KATD (BAE MAM VBE KBM
MMETE HA DARAS, KOETE CIHAMARA, YE MPHKAMEHIFT
$AHA HE B KAPTHHKA, A MPOrPAMA, ROATD WE CE

CTAFTHPA, WoM CEF DTEOPH MPHMKAYEHHAT $ARMA.

d




é’. BHAMARA OF & (uALLMBATE TTPEATI'IT'EH{AEPM:? 34 BAPY L. d}.‘u‘\ WNABIATE MPEAYTIPE HCAEHAS 34 BIFY M
EA MSBELTHHA KATE "HOANES", TORA B HAALLMED CLOBUBHAE, KOBTD NOABREHLAA TIOTPEDUTEAMTE AA BAPRAT,

HE LA TIOAYHIAAKM BHPYE 1 M HACDTPHARA AA TNTIPEMPATHT MPEAYTIPENABHMETD HA BLERM, KOFOTD MOIHABRAT.

?‘. HE oTBAFPAGETE MBS, CHADPHALL HEM B AAHA
PERA A, TOM MOME 44 BDAE MEMOASEAH 24

E. HE oF ManosaIng capio BAa

MPEHACAHE HA BLPYCM M HEPEELM. O oA EH A NoW|EHCMA MYTH 24 BROMHMO.

B4 CHMPHOCT B TRPHEBAAD A4 MSTPHUBATE BCMYKEIA CNEYHAAMCTITE Mo

PERAAMI ChOBLUTHMA O7T HEMOSHAT MBENPALLAY
BEAHATA, BES A4 MM OTBRAFHTE.

KHEBEPOH Y PHOCT APENOPBUBAT A4
CF OTHEPHMBEAT HAKOAKD PASAM M
NSUulMA 11 454 OB PASLEARAT MO
MPEAHAZHALEHIAE.

j, AZBATRAGTE AA MEETRALATE
Mty ME*.&‘{ HE RS RS BaayLL 1A
MO L EHCERA H‘T"THH.

iﬂ HE E MFENSFLHMTEAHD A4 CE MPEMPALLLAT MFCMA H0 HAKODAKD HOBEKA EAHOBFEMEHHHD,
CCoBEHD TARKMES, OT TINA = "MPEMPATETE IO A0 7 MOBEKA M WE B CE CAYMM HEWLO XyBABo” 1AM
"NoMOrHETE Ha BOAHOTD MM AETE, KATES MPEMPATATE TORA MHCME HA MHOMS XOPA, SAM KOK & WE
M AALAE A BOERK 3 MMERAAA 5 UEHTA, HAMPHUMER. T B2 MHMCMA CE PASMTPOCTRPAHABAT C LIEA
CHEMPAHE HA ABHCTBMTEAHM MMEAA AAPECH, ThiA EATD MR MPEMPALLAHE, Kb MACMOTD CE
ACBABAT ABTOMATIAHHD 14 AAFECHTE HhA MFEAHIATE MoAYHATEAM, DABA HAKOAKS MPEMPAWAHHA B
EAHD TARCEA MWEME GE CBBMPAT HAKOAKSD STOTWMLKM FEAAHK MMBRAA ALAFECA, KOWTD CABLA TORBA CB
FIPOAARAT HA SUPMI 24 SMTAM,




11- Akn BOE MTAM MEHKATE A4 MPEMEATIATE HAKASDE TEROT MAM MHBOPMALIME, KOHTD 6TE MEAN U AL,
KONWPALTE TEKCTA 1M Mo MBMNPATETE KATE HOBS NUcMe. HE NMPENPALAATE MPEAHOTE, FBEIMFEKKM YE &
MPAMAMAMEBS MNo-ABCHD. TAKA WE MPEAMASMWTE MPUATEAMTE CM OT BBABLL CMNAM.

e

12, AKO NOPAAM HAKAKEA MPUHMUHA ABPKUTE A4 MEEMPATHUTE OPUMMHAAHETD
MMCME, CADWETE Aarsca B BOC (Bune Careon GW“.’] rrEcTo B OO, Tama

H Ko o FTDAYHATE.I"\H‘I_-:- HAMMA A4 BAAM AAPECIHATE HA ,i:.,'l-“rr'[r‘l'l'l': ﬁ&ﬂ‘r%ATE.—".H.
MevaraTa L4 TO MENOASBATE HE E A4 CHPMETE NOAYYATEAMTE BEAME OT .&'P‘TF, A
Ak M4 MPEAMASMTE, B c,.-‘\"-r'hr&ﬂ‘l HE AAFECHAT A KHEAMA WA BABTPOFHRATA NoLlA M
HAKOE OT THA CTAHE ASCTBMIA HA ENAM-BoT (HAMPAMER NSPASM BAFPYCHA
UHBERUMS HA KOMITIOTERA MY ).

13, BHUMABAGTE & USMAMHL ChoBWEHIAH, YE CTE ENEUEAMAM OT
ADTAFIAATAL HE CTE CNEYEAMALM. CNAMBPMTE HMINOASBAT HAN-FASAMHIA
ARAMAMALTELA BAFAABLE FA MACMATA, 24 AA HAKAPAT NSAYHATEAR AA T
oTEROPM. MHoro NOTPEBMTEAM HAMOTIRA OTBAPHT NOASEHE MASMA. ,&,DPM
CABLA CTRAFAHETD BEAHAINA A4 MO MATPUETE, CAMOTD OTBRAFSHE Had
MHEMOTED B MOTAD A4 NOTEBPAM, UE AAPECHT E FEAAEH M BWE CTE Mo

DoAY MEAALA.

1'#" CATIHERASTE CE BT BIDABTHMH BABKTROHHD CIMEAHME, 34 KOWUTE HE NOMHIATE A% CTE CF
SAMUCBAAM. YECTD CcPELAH METOA, MENOAZBAH OT CHAMBRPMTE 34 HAMMFAHE Ha AMTIBHIATE MOWEHCKIA
AAPECH. MEMPallA 0F BIDAETHH O AMHE 34 OTTIHMOBAHE EYBHJ OT NOAYHABRAHETD MY. DTNMCBALRKIA OF,

ECBUHCOT NOTPERMTEAAT NOTELFHAARA, UE MINOATEA NOUBHCEATA KYTHMHA, © KOBTO BEAHAMA BAMEA B
EMAM AMETHTE. BiB0TO AA CE OTTIMORATE, BACKUEANTE AOAYHABAMETD FhA MACMA OT TO3M AAFEC.

&




15 He oTeArTETE P A, MOMTE G P LLIHT ATARIM. Hhali- ASBPMAT HAUMH A4 LE ZAUMTHTE OT SMHLIHT

ATAKIA B KATD HUECTA HE OTERAPATE DMILIMHT MUCMA, HO MECTD B TPYAHD A4 OF PASNOZHAE KOE MUCMD B
HLALIAHT ATAKA, MEXKETE AL M4 PASNOIHAETE Mot

* DEFBLCHMETD E "REAR CusTtoMER" mAM "PEAR s, 4 HE BALIETD 1ME.
* B NMcMoTs MAWLE, WE AFANHTDT B WE BbAE NPEKPATEH B CAYHAK, HE HE MOTREFAWTE AAHHLITE T

HESABABHS, /HACKOPD CRAMDPIMTE MEMN0ASEANA NoACBEH MNOXBAT KoraTo CrAfn cf cPiHA 2A 1L ABH.

PasmrocTPaHbach ChoDLEHME, WE CRAMMN WE WACTM HEAKTIEH ARAYHTIA M CE MCRALLE AN CE PASMPATIA

CBOBUWEHME HA NoHE 15 NoTrEBMT EASA, 34 AA CF ADKAME AKTABHDOT .f

* HMESAAST MABA OT AKAYHT, MRMAMMALL HO HE BAHAKDS & TO3M, KOWTE MANCAIEA M3BECTHA GPMA,
OPFAHMIALME 11 AP, AMO HE £TE SLAMYTFHM AdiAld MACMOTE B GHALLIAHT 144 HE, HAM-ADBPE B AA HE CTRAFATE

NHMHKOERE, KOWTD CA ”TB‘.-’\MK'TMHH B HEMS, A A4 HAMVIWETE HA PhA AAPECA HA CAFTA, KOFTD B4 B

HEQEXOALIM,

* Ao oTE MEAYHAAM TARKORA NUCMO, 34 MPEANSGUHMTAHE E A4 BACKEIPATE AAFELA, OT HKOMTO F M3MTPATEHO.

KorATS Mo BASKIWPATE, BUE AABATE YRASAHMA HA NOWBHCKMAT KAMEHT, YE TOBA E CMAM 1 HE TEAERA A4
CE MPKEMA. [ToBREUETE NOTRFEBMTEAM SEAWE MPOLTO MATPHEAT CIAMA W TOEH MPOADANAEA AA MABA B




CBbBETU 3A SAPABETO

24 AA PABOTIATE HA KOMMOTER, BES AA YEFEATE CBROETD JAPARE, PEAYBANTE OHALIAH 14

Al AEHHOOTIA 1 CIIASBATE CAELAHHATE MPABMAAL




" CTBBAF ABKD MPBOTMTE Ha PORATA M OTTIYCKAE MAABUA;
O ’ ' ADGPE E A4 UEMOASBAL KAABUATYPA & KAABLLLE,

SA AA HE YBPEAMTE SFEHHMETS G
' PAZCTOAHHASTES MENAY SUMTE M MOHUTORA TRABRA AA FBAE GKEAD NEASBLH METHR

" PAZCTOAHMETE MEMAYT CUUTE M KAABMATYPATA A4 BDAF OHOAR NEACEMH METER;

' BLPRY MOHATOPRA HE TPADBA A4 NOMAAA MPAKA CALHYEREA CBETAMEA;

* HE PABOTI B CTAS, KLAETD MMA CMECEHA CBETAMHA — CATHHUERA 1M MERYLTBEHA;

f BPEAHOD 34 OHMTE B, AKO 3445 MOHMTOPA MMA MPCE0FEL BE3 WO 1 3ABECM;

" 3A MM DTTIOWHMBAT OWHTE, &7 BREME HA BPEME DTMECTEAA NOFABAA OT MOHHTDPA 1M MOCAENAALY
MPE2 MPESCPEUA MAK KDM HAR-AAABUHIMA KPAR HA CTASTA BLPXY AANEYEH OBEKT;

" EAMH MBET & MoAMHATA MPOBEPABAM EPEHIMETO CH MP DUWEH ABKAP (D-'?'I'.-EMDJ'\DI_J .

MNF PABOTA & KAABMATYFAT A
* HE MFEFBERAN KIATHATA, KOSTATS MW ELLE

KEOATO C& Mos AEK HAKADH,

[P PASOTA & MIALLMAL

* MUMWEATA TPIERA A BBAE © PASMEPA HA AAAHTA;
" HE ABMAA MIALLKATA CAMS E NAATLA 14 MAAKIMA MPLCT;

" MOASEBAN MTOAXSOFLLLS MOAADH KA 38 M LLRAT A,

MeBesTE
* ETOADT TRABEA A& BBAE HA KOABALA, & PEMPALPYEMA BUCOWMHA HA CEAAAKATA 1 DBABCAAKATA,

KOATD TPRADEA A4 DGy PM OMoPA HA TPhEHAMBME CThAD B 00AACTTA HA KPFDOTA; )
-
-

* BHOPOTD TPAERA A4 BLAE CTABWAHD M YETORYWBD HA BHABPALIMIA,




"BezonACEH MHTEPHET B, KOFATO MIECAML BAHA CTDIKA HATPEA"
= At Kanaiaskiee, MPEACSAATES Ha CBRETA HA ABLLATA KbM MPSACEAATEAR Ha AASA

T LM MIACAMLL, HE BOMMKED B MHTEPHET B HA MIPA, HE BHAMABAL,

BAUOTO BAA MOHATOPA MOSKE A% TE AEGHE wpara
- BaHEcA PRAMNORA, HABH Ha ERETA HA ABILATA Kl MPEACEAATEAT Ha AATA
3 Cofam = TRAA,

dMHTEFHE"F'h‘I' A HEC B OMAlHA epEn”
- Kasvis KPBoTERS, MARH Ha DBRETA HA ABLLATA Whtd TPEACEAATEAT Ha HA3 40
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